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6 What to do if...

Cause

Remedy

pH electrode:

— Not connected

— Connect electrode

— Air bubbles in front of the
diaphragm

— Remove air bubbles

— Air in the diaphragm

— Extract air or
moisten diaphragm

— Cable broken

— Replace electrode

— Gel electrolyte dried out

Cause

— Replace electrode

Remedy

pH electrode:

— Diaphragm contaminated

— Clean diaphragm

— Membrane contaminated

— Clean membrane

— Moisture in the plug

— Dry plug

Electrolyte obsolete

— Replenish electrolyte or
replace electrode

— Electrode obsolete

— Replace electrode

Electrode broken

Measuring instrument:

— Replace electrode

— Incorrect calibration

— Select correct

procedure procedure

— Incorrect solution — Set up correct
temperature (without temperature
temperature probe)

— Socket damp — Dry socket
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What to do if...

pH 720

No stable
measured value

LoBat

Buffer solutions:

— Incorrect buffer solutions

— Change calibration
procedure

— Buffer solutions too old

— Only use once.
Note the shelf life

— Buffer solutions depleted

Cause

— Change solutions

Remedy

pH electrode:

— Diaphragm contaminated

Clean diaphragm

— Membrane contaminated

Sample:

Clean membrane

— pH value not stable

Measure with air
excluded if necessary

— Temperature not stable

Electrode + sample:

Adjust temperature if
necessary

— Conductivity too low

Use suitable electrode

— Temperature too high

Use suitable electrode

— Organic liquids

Cause

Use suitable electrode

Remedy

— Batteries almost depleted

— Replace batteries
(see section
5.1 MAINTENANCE)
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What to do if...

Obviously incorrect
measured values

Instrument does not
react to keystroke

You would like to
know which soft-
ware version is in

the instrument

Cause

Remedy

pH electrode:

— pH electrode unsuitable

— Use suitable electrode

— Temperature difference
between buffer and
sample too large

— Adjust temperature of

buffers or samples

— Measuring procedure not
suitable

Cause

— Follow special procedure

Remedy

— Operating state
undefined or EMC
electric stress unallowed

Cause

— Processor reset:

Press the key and
switch on instrument

Remedy

— e.g.question ofthe WTW
service department

— Press the key and
switch on instrument.
The software version
is displayed.
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